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This short booklet is a shortened extract for Landlords taken from the

Government Guide " Working safely during COVID-19 in other people's

homes.

You will �nd a list of other useful COVID-19 related guidance with links

towards the rear of this booklet.

As COVID-19 measures are very easy moving, please be aware that his

booklet was written on 29th May2020 based on the then current advice. 

This booklet

If you want to read the entire guide please go here: 

https://assets.publishing.service.gov.uk/media/5eb967e286650c2791ec7100/working-

safely-during-covid-19-other-peoples-homes-240520.pdf

If you are reading this more than a few weeks after this date then please

check on gov.uk for more recent guidance.

https://landlordsdefence.co.uk/contact/
https://assets.publishing.service.gov.uk/media/5eb967e286650c2791ec7100/working-safely-during-covid-19-other-peoples-homes-240520.pdf
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Objective: To maintain social distancing wherever possible, on
arrival and departure and to ensure handwashing upon arrival.

Coming to and leaving a home for
work 

Steps that will usually be needed:

Consider travelling to sites alone using your own transport, where

insurance allows.

If workers have no option but to travel together,  the following should be

encouraged:

Journeys should be with the same individuals and limited in the number of

people travelling per vehicle.

Maintaining good ventilation, for example, keeping windows open and

passengers facing away from one another to reduce risk of transmission.

Vehicles regularly cleaned using gloves and standard cleaning products,

with emphasis on handles and other areas where passengers may touch

surfaces.

Where possible, employers or agencies should match workers to

households local to them to minimise transportation.

https://landlordsdefence.co.uk/contact/
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Wash hands on arrival and maintain social distancing when entering the

home.

Maintaining social distance when entering the home

https://landlordsdefence.co.uk/contact/
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Objective: To maintain social distancing wherever possible while
performing work in the home. 

Moving around when working in a
home 

Discussing with households ahead of a visit to ask that a 2m distance is

kept from those working, if possible.

Asking that households leave all internal doors open to minimise contact

with door handles.

It is recognised that for providers of some in-home services, it will not

always be possible to maintain physical distance from customers. 

Identifying busy areas across the household where people travel to, from

or through, for example, stairs and corridors, and minimising movement

within these areas.

 Working materials, such as tools or domestic appliances, should be

assigned to an individual and not shared if possible. If they need to be

shared, they should be shared by the smallest possible number of people.

If it isn’t possible to maintain social distancing while working in the home

then extra attention needs to be paid to equipment, cleaning and hygiene

to reduce risk.

Steps that will usually be needed:

https://landlordsdefence.co.uk/contact/
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Bringing your own food and drink to households and having breaks

outside where possible.

Limiting the number of workers within a con�ned space to maintain

social distancing.

Using a �xed pairing system if people have to work in close proximity. For

example, during two-person assembly or maintenance.

Allocating the same workers to a household where jobs are repetitive.

Employers and agencies should introduce �xed pairing to have the same

individuals allocated to a household where jobs are repetitive in nature. 13

https://landlordsdefence.co.uk/contact/
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Appointments in the home  
Objective: To reduce transmission due to face-to-face meetings
and maintain social distancing in meetings.

Only absolutely necessary participants should attend appointments and

should maintain 2m separation where possible.

Holding meetings outdoors or in well-ventilated rooms whenever

possible. 

Avoiding transmission during appointments, for example, from sharing

pens and other objects.

Using remote working tools to avoid in-person appointments.

Steps that will usually be needed:

https://landlordsdefence.co.uk/contact/
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Objective: To prioritise safety during incidents. 

Accidents, security and other
incidents 

In an emergency, for example, an accident, �re, or break-in, people do not

have to stay 2m apart if it would be unsafe. 

People involved in the provision of assistance to others should pay

particular attention to sanitation measures immediately afterwards,

including washing hands. 

https://landlordsdefence.co.uk/contact/
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To make sure people understand what they need to
do to maintain safety.
Objective: 

Interacting with householders

Steps that will usually be needed

If you are an employer or agency (including landlord), providing your

workers with information about how to operate safely in people's homes.

Providing and explaining available guidance

Communicating with households prior to arrival, and on arrival, to ensure

the household understands the social distancing and hygiene measures

that should be followed once work has commenced.

https://landlordsdefence.co.uk/contact/
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Keeping the work area clean

To keep work areas in a home clean and prevent
transmission by touching contaminated surfaces.
Objective: 

Frequent cleaning of objects and surfaces that are touched regularly,

using your usual cleaning products.

Arranging methods of safely disposing waste with the householder.

Steps that will usually be needed 

Removing all waste and belongings from the work area at the end of a

shift and at the end of a job.

If you are cleaning after a known or suspected case of COVID-19 then you

should refer to the speci�c guidance.

https://landlordsdefence.co.uk/contact/
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Hygiene
Objective: To help everyone keep good hygiene throughout the
working day.

Cleaning regularly touched objects and

surfaces using your regular cleaning

products to reduce the risk of passing the

infection on to other people.

Steps that will usually be needed:

Washing your hands more often than usual for 20 seconds using soap and

hot water, particularly after coughing, sneezing and blowing your nose.

Reducing the spread of germs when you cough or sneeze by covering

your mouth and nose with a tissue or your sleeve, not your hands. Throw

the tissue in a bin immediately, then wash your hands.

If handwashing facilities are not accessible, you should carry hand

sanitiser. 

Washing hands frequently when

carrying out work

https://landlordsdefence.co.uk/contact/
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Objective:To reduce transmission through contact with objects
that come in to or are removed from the home.

Handling goods, merchandise and
other materials

Steps that will usually be needed:

Ensuring social distancing and hygiene measures are followed when

supplies or tools are needed to be delivered to a home, for example,

building supplies.

Collecting materials in bulk to reduce the frequency of needing to visit

shops to buy or collect materials.

Removing waste in bulk if possible.

https://landlordsdefence.co.uk/contact/
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Personal Protective Equipment (PPE)
and face coverings
PPE protects the user against health or safety risks at work. It can include

items such as safety helmets, gloves, eye protection, high-visibility

clothing, safety footwear and safety harnesses. It also includes respiratory

protective equipment, such as face masks.

Where you are already using PPE in your work activity to protect against

non-COVID-19 risks, you should continue to do so.

At the start of this document we described the steps you need to take to

manage COVID-19 risk in the workplace. This includes working from

home and staying 2m away from each other in the workplace if at all

possible. 

When managing the risk of COVID-19, 

. This is because COVID-19 is a

di�erent type of risk to the risks you normally face in a workplace, and

needs to be managed through social distancing, hygiene and �xed teams

or partnering, not through the use of PPE.

additional PPE beyond what you

usually wear is not bene�cial to the wearer

Face coverings

There are some circumstances when wearing a face covering may be

marginally bene�cial as a precautionary measure. 

https://landlordsdefence.co.uk/contact/
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A face covering can be very simple and may be worn in enclosed spaces

where social distancing isn’t possible. It just needs to cover your mouth

and nose. It is not the same as a face mask, such as the surgical masks or

respirators used by health and care workers. Similarly, face coverings are

not the same as the PPE used to manage risks like dust and spray in an

industrial context. Supplies of PPE, including face masks, must continue

to be reserved for those who need them to protect against risks in their

workplace, such as health and care workers, and those in industrial

settings like those exposed to dust hazards.

It is important to know that the evidence of the bene�t of using a face

covering to protect others is weak and the e�ect is likely to be small,

therefore face coverings are not a replacement for the other ways of

managing risk, including minimising time spent in contact, using �xed

teams and partnering for close-up work, and increasing hand and surface

washing. These other measures remain the best ways of managing risk in

the workplace and government would therefore not expect to see

employers relying on face coverings as risk management for the purpose

of their health and safety assessments.

The evidence suggests that  does not protect you,

but it  if you are infected but have not developed

symptoms.

wearing a face covering

may protect others

https://landlordsdefence.co.uk/contact/
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Wearing a face covering is optional and is not required by law, including in

the workplace. If you choose to wear one, it is important to use face

coverings properly and wash your hands before putting them on and

taking them o�. You should be prepared to remove your face covering if

asked to do so by police o�cers and sta� for the purposes of

identi�cation.

Employers should support their workers in using face coverings safely if

they choose to wear one. This means telling workers: 

Practise social distancing wherever possible.

You can make face-coverings at home and can �nd guidance on how to do

this and use them safely on GOV.UK.

Wash your hands thoroughly with soap and water for 20 seconds or use

hand sanitiser before putting a face covering on, and after removing it. 

When wearing a face covering, avoid touching your face or face covering,

as you could contaminate them with germs from your hands. 

Change your face covering if it becomes damp or if you’ve touched it. 

Continue to wash your hands regularly. 

Change and wash your face covering daily. 

If the material is washable, wash in line with manufacturer’s instructions.

If it’s not washable, dispose of it carefully in your usual waste.

https://landlordsdefence.co.uk/contact/
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Where to obtain further guidance

 

)

 

COVID-19: what you need to do

https://www.gov.uk/coronavirus  

Support for businesses and employers during coronavirus (COVID-19)

https://www.gov.uk/coronavirus/business-support 

General guidance for employees during coronavirus (COVID-19

https://www.gov.uk/guidance/guidance-and-support-for-employees-

during- coronavirus-covid-19  

COVID-19: guidance for tradespeople and working in people’s homes 

https://www.gov.uk/guidance/social-distancing-in-the-workplace-

during- coronavirus-covid-19-sector-guidance#tradespeople-and-

working-in-peoples- homes

https://landlordsdefence.co.uk/contact/
https://www.gov.uk/coronavirus
https://www.gov.uk/coronavirus/business-support
https://www.gov.uk/guidance/guidance-and-support-for-employees-during-%20coronavirus-covid-19
https://www.gov.uk/guidance/social-distancing-in-the-workplace-during-%20coronavirus-covid-19-sector-guidance#tradespeople-and-working-in-peoples-%20homes
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Services for Landlords
Legal & Consultancy

  - Challenge it and Represent You Property Improvement Notice

– How to

Respond

Section 235 Notice – Power to require Documents to be Produced

– Response, Representation and Challenge Section 255 – HMO Declaration

– Response, Representation and ChallengeSection 72 (1) Notice 

– Response, Representation and ChallengeSection 249 Notice 

– Response, Representation and ChallengeSection 234 (3) Notice 

– Response, Representation and ChallengeSchedule 5 Notice

- Challenge it and

Represent You 

Notice of Intention to Impose a Financial Penalty

- Challenge it and

Represent You 

Notice of Intention to Refuse to Grant a Licence

 - Challenge it and Represent YouNotice of Intention to Revoke a Licence

https://landlordsdefence.co.uk/contact/
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Direct Barrister-at-Law serviceBarrister - 

Licensing
Preparing and submitting ‘Representations’ against

unreasonable terms in draft Selective or HMO licence.

Representation - 

- Preparing and submitting (including

representations)

HMO licence applications 

- Preparing and submitting (including

representations)

Selective licence applications 

Preparing and submitting ‘Representations’

against unreasonable terms in draft Selective or HMO licence.

Draft Licence Conditions - 

– Fit and Proper Person ServiceAlternative Licence Holder

– England and Wales representation,

responsibility and management

Overseas Landlord Licensing

 - Challenge it

and Represent You 

Declaration of ‘Not �t and Proper Person’ to hold a licence

– Advice and Protocol on AttendancePACE interview under caution 

– Actions, response, discovery and representationCourt Summons 

https://landlordsdefence.co.uk/contact/


Working in Other People's Homes - Guide for Landlords

Landlord Licensing & Defence 0208 088 0788 help@landlordsdefence.co.uk

Compliance
- Private Housing Health and Safety Rating System

(HHSRS) 

Compliance Audit

- HHSRS compliance auditPre-licensing

– Design and Build & LicensingSchedule of Works

– Third Party Schedule of Works and Works Sign O�

– Fire Risk Assessment, Detection and Alarm Advice and ConsultationFire

– Prevention and Security in Design for conversions and new buildFire

https://landlordsdefence.co.uk/contact/


How Landlord Licensing &
Defence can help you

Landlord Licensing and Defence exists to assist Landlords to avoid

prosecution and �nes - by becoming fully compliant with the Law and the

Regulations. 

P art of that role is educating Property Investors and Landlords who think

they have done the right thing in handing their property over to (under

quali�ed) Letting Agents to manage on their behalf. 

Landlords Defence regularly assists owners and Landlords who have just

discovered the hard way (when a massive Civil Penalty Fine notice lands

on their desk) that they have not been complying with the law and

regulations. 

We take charge of the situation, negotiate with your Council on the basis

that you have now taken professional advice and help. 

We then manage an immediate operation to make the property fully

compliant with legislation and instal systems to ensure it can stay that

way. 

Landlord Licensing and Defence also provides a range of “done for you”

services to Landlords and owners (and to Agents) to ensure that the

necessary inspections and maintenance are done on a very regular basis.

Tel: 0208 088 0788   Email help@landlordsdefence.co.uk


